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A Research of Integrating the Understanding by Design into Social
Media Marketing for Improving Student Learning Outcome

Yu-Yeh Chiu

Assistant Professor, Department of Marketing and Distribution Management, Chien Hsin
University of Science and Technology

Abstract

Learner-centered instruction and students’ learning outcome are the current focuses of
higher education. The Understanding by Design (UbD) framework, created by Grant Wiggins and
Jay McTighe, to help teachers clarify teaching goals, devise assessments of student understanding,
and develop learning activities. The UbD has been shown to improve students’ deep
understanding and ability to transfer their knowledge and skills. The purpose of this research is to
apply UbD framework in the social media marketing curriculum to explore its effects on students’
learning outcome. Curriculum design is combined with performance tasks, case analysis, and
multiple assessments. This study uses a quantity surveying questionnaire to gather data from the
participants and supplement qualitative data of teachers’ teaching observation and students’
document. The study results show that using UbD framework in the social media marketing
curriculum significantly improve students' learning motivation and attitude, professional
knowledge and practice, problem-solving ability, cooperation skills and peer interaction. Bases
on the study results, we provide reflections on teaching and recommendations of instructional
design for applying UbD framework in the social media marketing curriculum.

Keywords: social media marketing; understanding by design (UbD); learning outcome
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