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The Exploratory Research on Multiple Training Strategy on
the Enhancement of Communication Effectiveness among

Psychiatric Nursing Students in Clinical Practice.

1Jing-Wen Chen, 1* AN-Yu Lee, *MAO-So Fang
!Department of Nursing, Chung Hwa University of Medical Technology

ABSTRACT

This study was aimed to explore the Communication Effectiveness for the
psychiatric nursing students in clinical practice with Multiple Training Strategy. A
single group with pre-test and post-test research design with purposive sampling.The
investigation was conducted from February 2016 to July 2016 total 88 fourth
grade college students in clinical practicum for Psychiatric Nursing in Southern
Taiwan. Participants received Multiple Training strategies. These strategies include:
Didactic teaching ~ Role-play and Discussion of Communication Record. Data were
collected by using self-reported questionnaires, including Kalamazoo Essential
Element Communication Checklist, Communication ability, Self-confidence in
communication and evaluation and feedback on teaching. The data was analyzed by
SPSS 20.0 statistical software package. A t-test showed significant increases in
Communication ability scale, Kalamazoo Essential Elements Communication
Checklist (KEECC)and self-confidence in communication(1-10point scales) after a
Multiple Training Strategy. The methods that influenced the Communication
Effectiveness in students are in the order of Role-play, Discussion of Communication
Record and Didactic teaching. This study show Psychiatrics internship is an important
course for nursing students to develop communication skills. Using the quantitative
tools can help students to examine their own communication ability and deficiency.
Using Multiple Training Strategy process can enhance their communication skills and

self-confidence.

Keywords: Multiple Training Strategy; Communication ability; Self-confidence in
communication ; Psychiatrics internship.
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