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ABSTRACT

Patient participation in health care is critical to forming the outcomes of a service
encounter. This study investigated the levels of patient participation at different demographic
characteristics, follow-up care experiences and to explore the relationship between patient
participation and health service quality. This study adopted a cross-sectional study design and
a sample of 481 questionnaires were collected from patients with gynecological diseases of a
local hospital. SPSS 18.0 package software was utilized for statistical analysis of the collected
data. The results showed that age, marital status and birth experience were significantly
different with levels of patient participation (p < .05). Physician gender, number of physician
visits in past 12 months and length of physician relationship also had significantly different
with levels of patient participation (p < .05). Simple regression analysis showed that patient
participation direct effects on service quality and satisfaction (p < .01). Implications of this
study offer healthcare managers on patient participation-enhancing strategies that target the
sources of the demographic characteristics and follow-up care, and thus improve service quality

and satisfaction.
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A 165 34.30 10-12 i * 25 5.20
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